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Abstract

Purpose: Today, social networks and smart phones have become very popular. One of the interesting topics in
the field of information science and cognition is the study of users' information behavior in mobile-based social
networks. In this area, this study examines the role of psychological variables: communication Apprehension,
Expression of the True Self, and Fear of Negative Evaluation in Instagram and Selfie use. The main purpose of
this study was to investigate the role of communication Apprehension, Expression of the True Self, and Fear of
Negative Evaluation in Instagram and Selfie use from the perspective of undergraduate students of Birjand Uni-
versity.

Methodology: This correlational study used 4 questionnaires "Communication Apprehension” (McCroskey,
1982), "Fear of Negative Evaluation" (Leary, 1983), " Instagram Use " (Lazebna, 2015) and "Taking a selfie"
(Lazebna, 2015) (online) in a random sample of undergraduate students at the University of Birjand (357 partic-
ipants).

Findings: Communication Apprehension and selfie use were significantly higher in women than in men. How-
ever, there was no significant differences shown for the other variables. Instagram usage was above average
and sending and edited selfies were below average. The increase of most of the psychological variables investi-
gated also showed the increase of use of Instagram, selfies and edited selfies. Also, with the increase of commu-
nication apprehension, the fear of negative evaluation increased.

Conclusion: Review of the literature revealed that there wasn’t any interest in the field of knowledge and in-
formation science for the topic at the national level. Although, there were limited studies presented in the inter-
national arena.

Keywords: Communication Apprehension, Fear of Negative Evaluation, Instagram, Selfie, Social Networks.

Conflicts of Interest: None
Funding: None.

How to cite this article

APA: : Pouyanfar, M., Kiani, M. R., & HashemZadeh, M. J. (2020). The Role of Communication Apprehension and Fear of
Negative Evaluation in Instagram and Selfie use. Human Information Interaction, 7(2);16-31. (Persian)

Vancouver: : Pouyanfar, M., Kiani, M. R., & HashemZadeh, M. J. The Role of Communication Apprehension and Fear of
Negative Evaluation in Instagram and Selfie use. Human Information Interaction. 2020;7(2):16-31. (Persian)

The journal of Human Information Interaction is supported by Kharazmi University, Tehran, Iran.
This work is published under CC BY-NC-SA 3.0 licence.

17



ko g pl Sl slheslatal )5 ie Dbl 5l o5 g (b)) elpe i

sl ¥ 5o g 0 piiie Vg il (sloaoli o398 320 |
4S5 5l S 5 Pl Sliai) WS e 55 Vgl (gl YO
3 plSlwn) LS a 5lel il €Tal S» 5 €V 668y y9»
245 29 N8 Silo g pystuns (8 Lo S il
Ty Lol A8 sloul 1) 2 3480l g8 dsliie o 9Suw 133,8 am 1]
L By lass g Se (g B8 STdl e Tpaeio bngf 25
o Jlw 9 Les plSbw) e pisdy ) Cngrme ol
Ol 83,8 ()13 JLd )8 Ggeee ¥ 5l i sl
oy S pmd YOV Ll 0 48 0d congo d g
@Sl S (ol B )Y 05k V a8 L ) pl S
~ S5 leMbl (5)5li8 (6,53 50 o g odiangs &
M oadSs 5 SHp olpan 4y Vily coliuy 5 <556
NBlpy S plStis] 1S (o iy poi 4 ol ) pl Sl
Sy 3 b Syp 0y (e (IS8l 4 (sl )
S gipmd oo YAY JLas 3 45 il elas] (slaaSs
5 LI YWY S Se 5 S ugl)) 5 )l S
Ol 22 4S8 il (gpm iy p sy S pl STyl (Yo IY Lo
g 0355 slagisy daglisly frxen g polal daeld o)l
T ogdlisY) w5 )JIS o STl e |y Vel Skl 55255
o=l Ol 2o ¥V MMl colucsg el sllas (Y4 VY
VB YD e il o3 VY g Jls YE B VA oy olan] aSs
Sbee ) lale Laugio yobs eloinl 45 pl 1515y Jluo
L o035 o S1yai) o e cygnben Vo + iy 48 3l )8
s G 52 51381 ol a5l o5 UGl 5 L] 4 a2
oY T o) sl g olys slapils ois & ol
g Al WY oly8l asliy ol )3 (WAF (g yunld 5 oliazes
Ol JLss 4 o8 a8 ol e ool (3l S5 b sl oo 5V
e 4 ales s 5 o)l pb 2l (gl (ol Joodl s
ogad ply )b | Sy )5 cnles dbml 1y 298
Oliwgs 5l (295 L L plStu) ()8 plo L]y olé g s
Lo plyie o eizman) (05,8 )50 Sl 4 555

0 iTunes Store

1 Android

12 Instant Camera

13 Telegram

4 Kevin Systrom and Mike Krieger
15 Foursquare

16 Margaret Rouse

17 TechTarget’s IT, Whatls.com

18 Holak and McLaughlin

% Rouse, Holak and McLaughlin

2 Alhabash and Ma

2L Stories, Live broadcasts and IGTV
22 |_aestadius

2 https://www.statista.com

2 Chen

SleMb! § Olusl ol
VETY AR i) pgo oyl uiis ale
http://hii.khu.ac.ir

YA

Aodbo

(slainl sy 4 Joleio Obgage lgiea Lol
13 S o e 5005 4y |y o] 4 lazbdy |y ol g glid
Mys s @YU Coenl 1 elazal cladils) @lslS and S
2 g odlawl eloia! gladilu; 5l (g i o8] dlu o 5 Llosds
S (g3l slalad elazr] ladil) S oo pbics
g ple Jloyl @b 5l e, 3 L ol 8151 (oleog S a8
s byl Ko Ly L lyas lgsioe (6,158 il
o598 OBen (sly sl (bl (glabusy T olo] (glaasis
gy A8l 42305 e | g Als5 Casl (San 45 (53],
emaS ity A5l asb bl S0 b oges 4 0p
s 1lgige o8 o oS wtun (o]l glabame elora]
o=l 9958 2l ol )3 (S IISST il a5l te A5 (<l
LMl @lin oy 5l (S0 IS R 5k baaibes,
NN b osle )3 YoV T3Sl g 559 gl )l5) aitn
Lol g3 oyl 5 oo 51 i oS s 187 5, Lke F/Y 6 )
VeV Jlo p el (laald ;5 colw Ve g vy
(S Gleli g el Sliis] (Son e 3l Sl i
35y Caliocg) Tosin 5 Cad) iy o gl apludly
elain] (gLaaS s gle o (Y+Y+ A8 8b oLk
Jbs 3 Glaasby pmm 5 criose | (S pl St
(VN gyl g ) sl 03

i ool Siabgn olyan il (el olas] clasky pl STy
S b g Wil 3,8 WLl b and e el oS
STl g sy & yod 1y Lagl g 1S Giulig 6,
ols 305 3,0 5 a5 5yl 51 A0lsn S e b 15,18
L Splals 9 1ssSle cgn) aimd (Lt (2aSTy o i e
Srar Slgme slaa] caSid e Clbls)l o (YT
5 Oleile s IS STmil 4 g calon ) ot ()
as Jobs p we pl Sl bl el lea b € lodgs»
I ol o Copgine & cul a5 5 oS IS S]23l
A8 e el slanl (aaSid )5 (gpma b coonl
Yore ;iS5 50 ol (cly sl gl aaliyp cpl (Y4N0 My)

! Social Media

2 Social Networks

3 Guarda, Lopes, Victor and Vazquez

4 Facebook, Instagram, Twitter, Tumblr, LinkedIn, WhatsApp,
Snapchat, Pinterest, Reddit and YouTube

5 https://www.influencermarketinghub.com

€ Perrin and Anderson

" Online

8 Hu, Manikonda and Kambhampati

® Lazebna



OhSen 5 B0bg 900

ogad w2 b Wil oo S (VW T GugelenSSs
) olibyp aslgn Lagl oS Jlos Lis b ass e |,
l_(b‘j pw;|9>).) ua)).)-\) )1 = lags ul)J)K ).:L,u 9 28 sdalie
 Lagl Jalgy 5 a8 Jlio |y Lol aslion g sl
Loy Loyl cla by 463w jebas audl aiS osnliv
TP (red dl)g)lf Ll odnlin J)b ,nl)fwl 2 u..»f).m
L 5 STyil g g maiitene pbods ) 395 (sby e il
NN (1)K 5 a0) 4GS Jluyl 263 liwgs (gl o8 plo
P aS 5 Oldlas I oladiges (VWA ¢ Slalys 5 Slobw
L pl Slas) asdllas 1 asiles)le 4 28,8 yg o dinej (4l
U)Jl_uo .)9_'.> c(Y‘Y‘ c\;&_i}mulﬁ) L;‘L@(-‘ g(Y’Y’ cmdﬁ_leY)
¢\A‘_§;.n_kd) )D_MJ Qw dL&d)‘Af)u;l) c(Y‘\ﬂ c\vﬁl)191w|)
(VoOF  Slolols” 5 1055S5Lo can) uSe (glgioee Judoos Y+ Y-
ol Sluws! byl sl wlesyle I8 50 ouds pbsl Cldllas (50 g
oleasS o ((WAA oolpinl) ooyl Kimyd g b b
Ol Ol plSltyl e (gl (sloia] (slaasSid j5els
355 il b 31y 55 d1 b elain) dunlis sl
ke U.:Lz.lugn 3D 64 u.w)).g) Caol o.))f rb.!bl)ﬁ b.">).3 Sy Ay
5 o5l bl (Spae VA N8By el
IS ) (Y00 I Sugg sy 5 YW T sy
- O\).g)lf eyl u»lfu.}] L e L;cLe.“o.-l A i
Wik sla uSe B (5 a8 (VoY ()L, S00 5 wsSyaim) 394

el gy JB
Shoms I 4 e @SSl 4y (85 Jes
—omd Wle slorl gladils) (g basn § opbl ¢ Jluos
Dy9anST bd il Kin s ol odd gy pl Slias] 9 Sy
g 485 (g | pad &5 838 i Se ) dle
slel Glaale) )3 o5 ©p b wadsr (i L Joomeysboas

13 Weilenmann, Hillman and Jungselius

4 Wayles

15 Laughlin

16 Phatiphong

17 Stewart

18 Sing

% Frampton and Fox

2 Hendrickse, Arpan, Clayton and Ridgway
21 Knobloch-Westerwick

S g el 05 s wilale Masl il 7T
GIELL (g3les (glaaSt 55 5 2pd 0 w8 S 55 Sl S
2y

4

Sl ol Sl WS To w3 b g 05050 Sl 4 iy s
ol 285 lls a5 00l )8 ol al Hlast o |y sy wlbls)l
Pl By S T Lo 1) ) olpyl8 b ey e 1y Sl
o=l g i gl € BAGST ooy 5y pae pasud dxas
S s |y L Gl jgemme i ol Lo 48 s e ] &
—a Olyedn plStial ojg el (V¥ el Shut) colucs)
.(Y’\O ‘OOJLO 9 U)LQ(J ‘4.».0.] ‘U’“‘"’” cofl.) RS ‘\‘L)"l)')"ﬂ)
5l oolawl (658 (sla S il Wl e pl Sliws] o Colial
SIS dl a9 395 Ll (uiliS il 4l bk
g e 5 0dlgls liwgd b calisee cloin] sloasis o Lta‘_’j
(VY ¢;)’3’)|9_..3 5 yeale) L o lis Suda L1y Ltz:‘_’j LY
J S o 4y (aglie Wlgie )8 (628 4cby cul
ol Ko g LacKiin jl 5 4 S alsl 3g8 sla'cou
903, S (eds Cmwpd |y it ol b oS ool A o Lél e
Jlwyl y2 Wed oot doliys (49)0 )ly)l8 plw lawgi Ailgwy
sl S lt) slatad cund 3 ) g pld b uSe
Slapln 35 Groren Db e pall 38 V5S>
Sl el ln) W iine Jlw) S L1y oLd pogas
iz 2 OlySee [y LS izmen S Jlujl 398 (liwg
STyl el g Sgrpad s dloxjl oo (eloal b,
wbS S a]y 28 pogad m e Cledal Ay e o)
st s bads La oyl sacs Jloy) slagh g o uSe a8 auS
03> Lo yiad o5l Lyl 4 )8 a8 Wil (gloasss” JUis ol 8
= e TSl Slawl 5 ()8 Gy Lol SN aile ygome
08, 5) len S 4SS wlSe st Jde SO 4y g A g
Lopsdl o Lagl Sl (g 9 ool Gl g b oSe
ol g WS oo ool Miedign (slayali sla St 5l ol Sl
5 oroden oy lailig) ams plosil T)g8 1) Jalpe ol b amd o

! Followers

2 Like, Comment, Share and Save

3 Follow

4 Andras

° Duggan, Ellison, Lampe, Lenhart and Madden
5 Hochman and Schwartz

" Post

8 Location

9 Feed

0 Followers

" Direct

12 Flickr, Picassa Web Galleries and Smug Mug

OleMb! § Ol Jolbes
VEYY 0T L) pos o led ceian Al
http://hii.khu.ac.ir



ko g pl Sl slheslatal )5 ie Dbl 5l o5 g (b)) elpe i

I Jyaze lysar ) ol b Jbosy 9die e
Yleas! Ulgs aon (Y400 dujl)cd,S o )5 55 6yolid dnwgs
029 S99 s )3 el LS Bl ook Y cpl 4
9 oSe )l laylitle s g wlien A (9, (25>
ssloin] gaaSd 4y (o yiwd

L alie guSe Slyil gla Sy ol pl Sl 4 31
4 e |yaamein plSlsy] JUs e 3 Lol Gl Sy s
S 48 oy ol 5,505 b jolad (535S
39 )58 Jowily 095 Gl (g g dlie Jloyl b sl
—d 290 0 Sl slaiagy a4 aag b S e )
ian S 4y sl 4B S g0 LG5, Jolse b Sy
A e o pl STl 3 (GBS lgy Jelge () rglis
)] oliwl JoL»J)‘ u.<)9_<> D)0y n_Jl_{b.O.?U ‘Dl_’>u| 9 dw) 0
(YN0 D 5,L) Conl oo i)l ibls cumsg b pl Sl
Cal lail 0,Slee sl Ko lae a4 bl ojg sl
o 53 adyy Wilgie bli)l slagilly (YT TLS))
@l 4 e oadi o slexl Ll 1) alil ail
9 SrSpreal 3 Gl SOl g 2980 el Sl
.(Y~\A c‘\‘)ﬁb 9 L}amj ‘&:)‘; ‘}lf::‘ ¢ Y'\f 3‘“&){9‘ 9 Oo.il
oy a5 €S L8l Lo b s i BB L H8ly clbls)
S bl pelyp (YN0 eSS g Culatiy ¢ o) sl
Ly b byl oje cilize (gladie) ;5 &5 Conl onplio |l
(Yoot & (Sl S So) ol 48)5 1,8 dalllas 550 4r5iS amd
b bl ol o bl ool Sis 9 o 4 ol
S ile a5 3l 08 Sy el g b bLI) I el <l
Oh%s g (SwlyS Ko) ol b s (ead St
(s

b ppsrae VAAF) WV s g SwlS Ko sloanS sl
ol 00 dgize allb clb b alb Cas 4 (bl el
Sis Se a5le y (bl el (VAF) M Sl Ko g I
S G Bl b Cpaid gSCan s
dyp0 a5l gloays ab o wlblyyl I qume <l
~S oo 43l Cot abge byl elya leals )8 sanlie

1 Barthel

12 Erozkan

18 Helgadottir, Menzies, Onslow, Packman and O’Brian
* Niles, Craske, Lieberman and Hur

15 Shi, Brinthaupt and McCree

16 McCroskey

7 McCroskey and Beatty

18 Daly and McCroskey

SleMb! § Olusl ol
VETY AR i) pgo oyl uiis ale
http://hii.khu.ac.ir

LY S 5 09sd ((SudgSSgn) sl 03,8 (55135
Iy opte sl gzl cleal Wl o So,b ailow 4 dog
Colooy o bl 51 (2g)S o) bl 5 )0
Soy 2 b Jieed asid glaguse gl 5 w58 sl
Odgl VooV el W 50 50 9 38 IS5l ol
S oeSed oy & by bl pMasl l oud pisie sdlal
(VY & ) sl 0dlogy Wl (50 ool (5 €045
i o icn U ain S o SaS b ay b wSe oS gy aand
“)“.,de;lhn 2ol 3b g edSs pgal 4 1) 395 (SN
Lily &S ouiS o (S gy Gl b glazels ;5 Lo (YY)
Syl s b atsiS)d oS poid (spaad slaply (Syme 5o
Sbagmgd O oed g St b 98] Ll ad e
4 B wWloas awilis I8 b ladgn slaoyali o &S Jlusws
Jlojl ol & s oS ) iladg sl (58,8
LSS o s |y pglal GBun g jlde dliwe (pl \Nad oo
biils (slanl cbalid 3 byse ol gyl e
4 polad Kl o wSor jl dadlas ) by s
03V g elon] sbaailny 3)b il og sd wsliS Syl
) pl Sy

g 2Byhagh d9dse ) €Al Ay 4 g) g polre L)
lbdine) ) il adllas Jliolgisdy SCasl 48,58 adllas
Siga) ol bl (YO Tlkkdyn) (i cuse
(oY 5k) ulitags (VY oy 5 J oS
S g pU s (D Flod Oguonnm ) (Sidpdogs
sl (WA (oo 0305,5T) (Sl pllas g e (VY
lbols) Casn (IR0 diw) wlis lyj (YRS oth)
(Iraf

e 2B o by slanl bl glbags il
b soges )8 5 ploj pareds polus! il (o (pasd
salwg a8 ol U cwl ol jlaw ot Cupgumes ilodly s
s sl il @il wules o 4 305 dgg Aalis U 4
39050 NSk pl Skl ()8 bausg * il Siia L oS,
P e GBS (YT b g 5 (pusle) @S sanlis
@ 38 g (Sieddgd (A6 e plgisa Al baaile,

1 Butkowski, Dixon and Weeks

2 Bellis

3 Lester

4 Hirshfield

5 Hong, Jahng, Lee and Wise

6 Jagger

7 Shane-Simpson, Schwartz, Abi-Habib, Tohme and Obeid
8 Selfeed (http://selfeed.com)

® #Selfie

10 Madsen, Carter and Mayer



OhSen 5 B0bg 900

pLsl (Ve ¥) TenS 193 5 eSS oS 5yl b (390 (o
S Bad aagle i (VOV) Pnly g jeliby cpugSl i
Bl odlizl gl Wb b Lk S Jligel sl
5 S Olegd ()5 My lp eletz] oSl Sl (Dl
cpl (F++0) ZoMl 5 T S oo onlitl lbl) 395 oy
b Jlo 5 Jaxe ¢ Jod Cumdg cuin o5 23,8 gihae | 40558
salggs S5k bty (bl pala b wps
olpp ) puie sl pa a8 wbp bl (Jb ol b sl
2 byl pela 9590 (o0l Sllls s b bLs)
oo Jleglyisd Cusl ondplonl (SAgls g bjeel Lo
5 45 ol VM o pl) (bl o)l b (bl olye
Sl )S So) (Jpazs g (VAN (o358 5 (J) )yt
e g pb) el ol p S Jeloe (VAR (500
(YVF ALy g Pgoms) olblus (Bi90l > by (YoNY
il sad Sy 5 (VA gud) Solgls Slusgas el p
L (Y5 Bl 5 Slsew ypelz) b3 )l 8 ablp
elorn] gladSd 5 1y Lblsyl Lol LSl cliivs b )
NB oan 290 il g plSlu) 5l oslial ooy gk

Llesls
ool U ool 1 o)l (g pgaas I ] Sliaty] S Lo
o 15 aiiS oolitsl 365 s 4y o 51 sl S YU bl
Oba gl 9039y B 0 5SS Ly i b 4 i
Y (bl ol L ool )81 Jds e @ 5505 plisgs
L)) ol b 500,31 & s (1 (5 s ookl Yoo
a0 Wlsts L5 A Sl] 51 oolizl ¢opl s culs aialgs ol
@3ls; Slalllas (Y410 dipfl) 155 SaS blo)) olya zals
odbpbl (Slgpls g (bjsel b 3 (L)l (ulyn 3590 )3
Sl S o VAN N i3, 8 9 (I Jlielgisdl) ol
Molaslio 5 (o) s gz pl NN M gy 5 Al
Lyl ol S0l lidos o gl VA3 g 1Y
o D90 el Slwil ohrg yobas 5 (sloal srasid 1,
(b glive 5 (bte bLjl 4 a25 b eoplply ilosls 1,8
e (bl ol g pl Sl jleslil o dbaly (o)
o Sl wren gy cpl Blial 4 e g5 b (ioren oo a3

4 Stritzke, Nguyen and Durkin

5 Skues, Williams and Wise

& Aly and Islam

" Ayres

8 Simons and Riley

9 Face-To-Face (FTF)

10 Daly and Friedrich

11 McCroskey, Booth-Butterfield and Payne
12 Tom, Johari, Rozaimi and Huzaimah

18 Hsu

Yy

LU, ce)lyi b 5 a3l (sl STy aiile ol oo sl
g lo ) paye Sl (S L 5 3% Su L Cumo L
(VAF) SulS o g b ol p2 ogdle (Yord Ol
Slio o ) pla slapsd e |y (Bl e JSdboa
iy 5 €35 o L (5l B3] an i 311, alls
i)l (i mts 8 oges Syt ) e S
@ wl el ol Gl eg Sl (Bl el
31 ol 130 Tebly g sl lbl) onnbs g, 51 sy ]
b)) e lacuadse 3 1) (bl plp Sp» 933
—o 485 Ja5 3 ol S g a4 (518 e NS 4
S Sl Gl I (b (3STy S oy oS (b 3390
6558 45 sl b L5 ey et 4y ol S )3 e
)81 S w8 (bl glacadye aon 3 1) (bl wl»
Wy Algi o pdye ol et W) dgg (o8] e
b lade (ol gedge o bl )l By el
2l Chladl g (o b S s Clegidge &S Jl
oln oy &S Hobolen (VAT (Sl S g (Jb) Kgdoe
Cho wipd e gwsg (YeoF) TaSin 5 jsle Jiy S
Sboygd 9 bausdge 3 (JSyobods p3y0 olusl (e «lylasl
L3l 5l S 4 Casbine Sy ol A5 o gpSogll |y boj
b polus] undg b Cblbre dalps 4 dvg (90
L) ol logas )l Jgems 33 & s gy
w8)S 5lai o (Slgy slis grren dasidie b ko Sy plgisa
b iiSly ol Sas S8l e iy ol 9500
audly Slgy Hlid dy o alie lacusdse ;> (laie 5 cul
Loldl ccusdge b bl (bls)l (glgione I jlaicd o b il
P ehlhal b oy aps o bl jmin Yo (bl ol
olp e Oy ol b s oS 4 Cowd olbly)
i bl b o8 S ol 4 e b il oyl ()|
1y Gbloy] Lol (VAAF) (Sl o (Vo1 (ysullign) uiS
P Gl (ooges (Sl il 03,8 glupend g9 ¥
Como «Sa Cou glaog)S 3 Glyisuw o) Clul

0,550 SHeled j3 40,8
o 2 St 5 oyl il oolituldyge ;5 (slodyins Cldsdss
bip glad 3 (5508 oy oslade b b 281 a8 ol
W5ke) Cunl odd plsl wiyld 95500, sladSlos b duslis o
2 e sladlas )3 onl ren il (YoOF T 5 Sion

! Frantz, Marlow and Wathen
2 Witt, Brown, Roberts, Weisel, Sawyer and Behnke
8 Hammick and Lee

OleMb! § Ol Jolbes
VEYY 0T L) pos o led ceian Al
http://hii.khu.ac.ir



ko g pl Sl slheslatal )5 ie Dbl 5l o5 g (b)) elpe i

LS o it ) olus] Ml Lol (o) By 5 (e
5 Syl Yeoo TSV 5 Cml iply Jle plge @)
5 uloske U513 oxs pbol s sy (YorF oS00
3 o sl ) il 2y el b e ) o o)
(IFR0 (I g 55815 ¢l yad) 3595 ST (IFRF (55
5 (WA (a3l g mde @)lj (i) Ol b) 425
(s e ©pe) L 3 e g il lpliogs
(28 sy 5 ek

5 Siapel sl > oloi] (claaSid Cuonl 4 a2y L 9S]
bgipe Slallas aSul g poye sl elain! lbls)) ) o ids
Sy 03 b o Byl ol 5l (eloza] (slaads 5l oslizal 4,
ple o e dagi )0 (Joiblis) sbar VSN
&gy slizel 4 W) cool 48,33l il 9 cleMb]
Lo (VW0 (g9 VYD (gdms OYAD ( Sl (559)9 Vv ev
ool laysie LB 3)90 3 (g 98T AL 4 g
b g plStul jloslatl 3 (e (bl 5l w5 g (b))
» el Sl opag sobar 5 (bl slaylil cul ()l 9y 2
oxis bl (imghy (pl adllas 3)90 dnsle 59y 32 9 )9S Jo1>
ol 5l osliznl e Yol a8 canl ol JWis 4y Ligss ol el
9wl pasude adlas 350 dnsly bawgi 1) (L3I sl )l
5 oslitel aluo b 1y 005,83 itee (glapuite blo) s
ol coledyd 5 008 o dallae 3y50 clain! sladils,
523 J Bly 5 il lume 93 )3 1) gl blgl g eelio
ole dunlio paly gl 18

Ty

s g 4 os s g o)l Glmgi ol Ban L
Ay o8l s )5 alade b goiily 00555 py0 dadllas
WAA-AA Lo Sl pad Jluwess 50 45 555 (145 OYFA)
3y90 Aol (59) g g bl iy Wdg a4 Jgedte
ool b g )3 & yguo o0l Bolal gy dy (655 dges «las
oz ol A sl ] diges oo ]SS 308
bty @28 9 48 YOV (358 Jgayd (ool 2 (gl diges
Ol idgis oyl 50 .l aobl olas cpl 4w, U s
SE o VY (Sl S So) « L)l ol oy doliiin y
Lyl) «plStus) 5l oliwh {VAAY g, ) € aie b3

6 Roberts, Smith and Pollock
7 Information behavior

8 Wilson

9 Cochran Formula

SleMb! § Olusl ol
VETY AR i) pgo oyl uiis ale
http://hii.khu.ac.ir

Yy

L S e i gliags 5l (Bl ol shls ol 3l el

>
Cov dd 4 oL 4 bla e eS  adol slaciib
oaile) 250 Sygo iy 55 5 o e lix 45T
B oaxsb ool b poge chd oy base 3 oM pé claailis
£)b) w8 Gl 1505 4 JT ol slacuass sl 1) 255 wilgn
sl Hsls ol sl S5y 5l Lo (YooY (S0 s
029 gl ronlS (ogtd) Cunl (ite L)l 5l e e sloa]
52) ol (LU el 4 ey Sl &5 (VY T
odliwl 4 Lo Cawl Sow o plandie 33l L(Ve ¥ Tl g uitionsl
g sl il pl Sl o ol jobay slos] el
Wi 1y (bliyl el jl Vb aw o8 ol Sl ol )8
Iy 595 Loty slo Loy s 15l o o5 1S olus] sl (Sa0
plo 58 @) L uS S8 o] 4 b aus S g copde
WS L Cal e gl il gesly pl Sl olp,ls
Oty Gl e (BT g (20 1) 055 ) T eyl (A
g oS o pwSe pyipg 38l pl iy Gl 0 b
sl byl 5 b wms ol 1y s el (S5 5l (s gl
S Yl L) ol b 3 S Sl S0 o e
b slagse cul oSen (ite ool 5l s pSol>
wwb))]am)b w]uio,ccuﬂ);as)/l.c J“‘Sd‘"‘)’B
36 b wlg oo 15 bl Bl a8 oz 4 oy ke
Sygods |y 0% Jlie )3 1y 253 palls g s yus i)
s ol 48 izl )3 (Ve o8) ¥ g IS S S sy
P ol oldl claed 1) 08 (cSl) cue WS L
Sl (oo (ite S 2Ll 5l spSele sl YU (bl
nl pogde ains )13 (Llalpg) 4855 3590 1) 395 sl S
oS oyh> Ay oyh> bz & Caud b b > Cunl (S
R R P S e
allas ppiiy S JymS by ©jgon 1) (50 b ogs
Sl spin oy YU (bloyl elya b oldl a8 cul ooly lis
g NAQY & STl NAAY (o pl) B ke la o)l
ks ol aS s o sl (6,50 ldlles yiored (Ve 0¥
slacabj)l 0,90 3 olas] (Lol 5 (Su5d j9in pas Jd> 4

! Mazur, Hatfield, and Sprecher

2 Lipton, Qasmieh, Racz, Weeks and Reyes
% Cho, Smits and Telch

4 Kelly and Keaten

® Okazaki



OhSen 5 B0bg 900

|y by ol ¥ 5 g aiiS o o3l pl Sl 51 &5 ol
MRy ol > Gy DoV g WIS e plShut)
2 LS ole dia ya Cyse @ S8l ) s el p oyl
S slasl ol oBumgel L) e e pl Sl
s Sl g A8 (oo oy ) pl STl 0L 5 (LS il
|y lblsl By o131 &S 5 ooty sl 005 o 03039, clled ;]
ploi &Sl 4 pile |y (ldogs Ll WS o gy pl Stiais] L
o b sl e il il i olSlsl 55 1y gy Job
S ey pl,Sliis! 51 oldl 48" Wing cpl Slo sl 2959
— b o3l plSlay] 5 S5 o3l L oSS plSim by M8
P SYeb e ST aS Mogy ditee B aadgel LL s LS
s GUBLS )| (392 ol i 4 Sl pl STy

plS L) iy oly (VV) gyl 5 np & poboilen
P sbaly mimm 5 riese el n Jl S
@ ag b obls)l b cwl sl sbasus s, Jb
sare Jbs @ bolal 1 leMol glag,gls (il
35 Jole oyl & miwd (00,8 slaasly I odlawl g e
@ dogi b Cunl oad ol al o ST goolatl 5 Cogime el
OB aed Fwl «Muasd isw » Bld Cures Sledbl
Pl cdbs i aepn YW L aBab oMuass )b
V(YW bl slaybgas col o) wadls ol Sy
imd e St Jlo YO 5 oLl 1y pl Skt o)l dod
039450 (o > ibgR (pl QBN CSilde e cnlple
Gl 0395 lawgio a1 i Ll eolaw] o L5558
—Eb S 09 L5 i e oS Jlo)l selay @l
b g 5h) BpSin Gl ol s LT ) B
aligy Oype & gl rzen (L pae b (5L
sl ool S o (S, plSkaty) 3 1, uSe
Win 53 g KpS o i pSe o5 S aljy) Bamsgal
oy lidos Sy o S o Jlo) il oo o5 L
@l g 0dd (guyp (o e Jlo) slajldy 5 Copazed
Cuto i 4y (eloizl glaidgd g 2l,Sigp & a0 oLt
DudsS g)90) XS (o (s L |y (b S Jlol Sl
51 Lo adlllas 3y00 dmsly > S dom ot L (Y45
leisgt & U 5 B> S 0s & it IS 39
L5,

Slo basl ord Glolpy (dle Gl pSe @ byye Gisu
oS Jll 51 U gl iy 5B aimdguly 45 K3 )
oyt 4 gl 55 o il 1y Lol ol Slaacal > ol

5 Sorokowska

vy

3 s oolawl (YN0 i) € alo 8,5 LL 3 4 (V10
Sy g (slsS B by dslidinn y S Aol O (pl 5adl
V5 e, S e 1 U ass aiwlgs Baimagul 5l 4 Ll
ol imd esly Yl 4 (pblge MelS) B b (pillsee Hols)
slagingiy y wdlas (ol )3 odlatul 3550 slall (2LL 4
il =ley el [N Oiad onl 50 oS cal ol gl LS
13 ot ol YL, S il 5 bl el 5 hamasito ko
alxs A 465 VA (s g S W i w3l imghy
NB3le s 5l oslaiwl Ly Gimggy cnl (slvosls il g 4o
E95 (i e jolaie 4y 285 Cpgo ol ol (2 !
5= Jle s Jl glisabl gl (ymelly L b s y2el)b) oses]
O3l gl & 1 odlitel (Su0tS g (S olise 5l o puite
=iy ) Laadie dad &S Dy opl LS ool gy atJle s
3 a5 Car ols gt Jlegs Wb &y 5n 395 Jly
5 Tasgel ST 5 slagigjl) Syl Sl 1 mosls oo

ool 035 03zl (7 g oy (Stamsod o >

W g basy

(VA) GLBT & (WY) gl ot a3l Cures SleMb]
odind L oyl a8 g (goluo LJ,m o uaszwl sl
2 ool 09)5 50 o A (olue blid b pls puens Kl
bl polyn )3 olés Lasd LBT g agsls o b puiito dulio
FENE LBT PV Ske b lapils (bl wlya l5m)
e > b Sl odatl (lee) (Al S odlizal g (o9 e
g 15 odalie (39 yuiw Y/VY (LBI VAR 4 Ske b lapils
S50 ¥V ol (IS jebods g0 jloline gley W pusio plio 5o
ol &8 wizily JIy3 Jlw ¥ B Y w03y 0 Bamdiwl

A o S5 1y Limgs 090 drels | duopd ASIA

g ilw sl uSe Jloyl epl Stuwss] 51 ookl dolus z gl M

Sl i olosSuly 35 13 00 slyg (s (o pSe
bugio do a0l 4 a9 b g odel Cund 4 slaabl & ax g L
03litl l5se dgr o0 48,5 a5 13 (Y 6 p0d) pusie dw yb (gl
Dy lawgie dx I i jblixe jeb 4 (YY) pl Sl
oo (VAE)Jloy) il (e bagio 15 3| a5 aim5genl
ol (V/58) 03 ialys 138 ol ale (la uSe b g aiS
Jbo ¥ 5l e oBamogwl w81 el Sl eolaiw] dolu 5o

! Likert Scale

2 Cronbach's Alpha

3 One-Sample T Test

4 pearson Correlation Coefficient

OleMb! § Ol Jolbes
VEYY 0T L) pos o led ceian Al
http://hii.khu.ac.ir



ko g pl Sl slheslatal )5 ie Dbl 5l o5 g (b)) elpe i

Jizmd olSs 4 ST lSe s i 4 S Galny 5 e oolitel (ligils laeSe g9y p Lyl
b oo e bedy (s aShl gba g conl albpialdl olidle GlagesSe 35 Glilpg b )N 4 oenes
—El adlas ol 3 CAS gl s al b miilee Se ) 4 (B ARl S (o gl ]) 395 (g palls sladgueS
slogpse el b g a8 o Jlo)l (il (S 8 a3 el pldsall cute sl Shy ()5 dwen yly
o50i] 5 Sl ) ojled gt sl 005 Lialis ol il —aggly o 5l ol (il o e 5 S o odlisl (g5l 50,5
oS Jloy) ool Slis) 5 odlitol see (gl diged S5 5 odlS S e odlital 365 sl iy ly w8

ol Lawgio d b odd ialyg ik oS 5 ibo U o b WUl & wmilh ol (YeoA) glgal 5 (Y40Y)

Lo ialys oo gl peSs 5 il gl S Jluoy) epl Slity) 5 solizal (lipe sl Aiged 5 5 osof] @l ) ojlesd Jpoo

lwgie >
Shliao (g lolins pxlaw df Tt 5Sbe 0ol hwgieds les GBlypsdl 55k N
b ol Yos YIAD -y ¥ .15 YIY el S lia) 1 oalizsl
e ofeeny Yos  -Y¥/sY A ¥ -I5Y VIAE ik clauSe o))
b ol Yos ) A ¥ -/2A \fizd b Linlpy il slo puSe

Logs abls)l o Olhlasl b Loy 450 5l diws blo juin delus ol Stias) 51 odlatul soluw b L5l olys Ul ipgs I
S Clinl oS00 Sl Ly 00 sl glibe o Uil slauSe L)

8y cslanl Jolsh gladin > dlo & Ghaii 4t b (Sted cups (O9 Cule 4 a8 b S o LI badly
5 Casge &y dgi b g 00)S dbul aosud s (eseejl odlatil delus b b5yl e ol esiiie jblixe bl
Sy 365 ) ey ae Ain Cunl (Sas ) (S05uS bloyl Ll 1utl dgvg 0 ul g (siles (sl S ¢ pl Sy
B se Szl 4 (YVF (505 5 cpesle) sl T lame 43 il el oS Sl ol b (bl olys e (5 loline
L ol lp (ol) Wiy il (Y410) S pdgw 5 (Y10) s o5 (ool8l (am ol g2y lsSouuly anel> (e
g & oy 5ol 4 iz L 093 ()5 I (>~ odlatul Judy plSTlui] I et VL (L) ela
3 czman 5 331 31 (sl b o Jlol 5 il 55,5 ol SlaSe (55 52 s 3138 ol ipad 5 455
Canle J> 4 uls Jb ol b S co g w0 ]) Clhde i g @l 4 ey b bl S e oolitel iy
A5 loline adlllas () 53 yeite 93 ol bl adllas 390 axely  (glo e Syl dolay iy oV bLi) Lole a5 ol 3l
YA oS izl gl 263 dalllas )3 (VWRD) x93 p000 edls BV O] PR | W
3505 o)l 4SS pl a8 WaeddMe Lade il 4 by aoyd g0 0 o Olidsg s SD ped Jad > oS Hebjlen
Dl olyen ) oYL s @ oletel (U5 sl 2lej & bl (bl el b a5 (il sl S 5 ol St
1lg5 s 3l gl oy g o0les ()5 WS Lty 081 b Sl )b epsas B pl Sl &5 Lldll ool oni
5 o Gials I Ol & oo Jino sly (ol 4 S edlial 5 @ 4 o J el e Yl (bl ol
sl Sl @ Galng (o9 o plSkui] slajild ouzmen sy 9))39) B 0 SIS b i b 4 il gl L
Ol g e 4y slozel )V el ol ol oS S edlizel Yl byl el b o33 s pad 4 5,0 olasgs ol
o33l @5 Sl ¥ ol Jpin 25500 33 (5 el (B uln b sl & i o syt il Y
Solus b (ol oy oo alaly (gl o (Siwwed cops & Slgn Bl pl Sl 5l eolatwl coplpls cculy waled ol
o uSe 5 ol sl e Jlo)) dolus ol Stiwis] 5l odlazwl (Vo)) owdllgy dlitel & 08 S b5yl el ials
e oxd Gialay e 1y it ohhadl b ey Vb b5 ol b ol

Al WS (o 4285 S0 b dlie 3 38 bl

vf
Sl § bl ol

VETY AR i) pgo oyl uiis ale
http://hii.khu.ac.ir



OhSen 5 B0bg 900

Jloyl by el S ba) 51 o0lizasl sabuy b Lol ol y oy

daly ly Gowm (Sired s Geoil gl ¥ ojled Joi>

0l Linlyg st sla uSe o Lol sl wSe
9, Iolize byl el
(oaiino) aly BAYN 990y (sNinoR gy plySt) 5l oolitwl dolus
ofee d)l)tm@a.w
JUES —/0 YWV PN ST st gl S Syl doligy
AN ol oo
(joefine) aly AR O (el oy odd il g Lhle sla uSe
efeee d)ht’“"ﬁh‘”

3 poye Yhoinl byl avg5 bl 513, 5l o 4> 4 5 4 o
sialgd o Lpj )ls oy pl Skl p3 aien bl assl ol
Lm‘j o ) LS obul Ks8I gl ) ke elus]
stk (gl wuSe wiS edlatol pl Slis) 5l iy cuwl (Ses
2 dogds B S Glalng |y lisla s 5 238 Jlo)l gyt
Cuwd & ol WWgud oo Cute b))l 5 Miud Cgume pl Sl
(Vo) e 5 5l dX0F) gmiy slogsimgi b osd
Sle ¥ oojlads Joda awl guuo (YooF) 1,800 9 ST ol
I oo om il Gy G (Stesen (90l @S
Solu ool Sliwss] 51 oalitwl dolus b pl Sliais] 3 ot o)l

ool 0 Glolpg e GlapSe 5 e oS L)

sobuy b pl Sl )3 ite byl S o U rpge Jlgw
Solay g i sbapSe Jlo)l dobuy pl Stiaisl 1 oolital

Sl Lo 005 inlyzg (slo il
o Dbyl il ey Hle (gyblize pdaw 45" ol L Waidly
Jlo) dobu el i) 5 oozl tabay b oSkl o
Cadly 392 0ad alpg (e G pSe 5 ilo glauSe
5 ooy bl llsngs & wizils ol (WAY) 55 5 sk
e ©glidd Jlad (5 pee )3 &5 WIS (0 ypa YU (i L))
OLBdgs (35> samlie g (o)ly 41 ]) 395 dog il )13 %00
Ding 8 g3 Ml 3] 3kt b s g XS oo Cholans
&z bl 5)l)3 (1% 45 a8 o 2wl 395 3 1y s

el Stcy) 51 oolial wabus b ol Sl ) Lo i) 5l o o Al Slyt igmipmt (Srod ey Op30f) S ¥ ojled Jpoo
01 ialys sl g S 5 il sl puSs Jlo) dolay

§)hles plS il ) (ite (b)) J) oy
(aians) ol N g Siaorads o S tuy) ) o3litl tole
oo & oline rbaus
(oedione) (o Y O (Sluad o pd sibe laguSe Jlo)l dalus
R & oline
(jwaiiae) (s -IYY Oy (Namsod oy 033 (el pg b slaguse
ofeee d)bt.m @aw

slesingis s cplpl .l (L)) olyn & atuly )l
ol b (VW) %0 5 i g (Vo +0) ol)en 5 g
ol ¥ oojlod Jodo Cuwl g pols yidgh 53 odol Cauwd
oo o abasly (i gy (Stunsod oy (1905] ol

el (ito b5yl 5l oy b (b))

Pl e bj)l 5 oy b ()l wha sy
.J)l.) CA?.;.A 4]4{‘)

5 L)l ol Gl (Kiwnor &5 009: () Sbled s
ot ol Joline (g)lel Jlas 1 g oo ¢ i 2b5)) 5 w5
il J oS Wl (VL (Bl elie oS (g0l )dl a8 Lre
ool 4S5 ()8l pizman 9 WS (0 w28 1) (g (Rl
DS g yieS e 2Ll Sl ey Wl B oml (b))
FSly e 2l il ooy (Ve 0) hlsan o pusg
9 S e By slar] Chlasl ile Lol cla Sk
e 2yl il e wiled S asde (VA) G105 5 e
Yo

Sl § ol ol

VFFY (T4 linls) pgs o lads soiin als

http://hii.khu.ac.ir



ko g pl Sl slheslatal )5 ie Dbl 5l o5 g (b)) elpe i

i bl 3 oy b b)) e o Al sl (g (Siased o ps (95l gl ¥ oojlad Joix

 bolin ) e
(ko) (ol -I¥# O (Samsed gy e byl ey
ey 6 fobine oo

L ol il ot 281500 il (18] 5l 5 (Y1)
Cgrw 4 Sy o p 15 @ iz Bl 393 (5 b (>
S8 s il s 3 o] o) 5 il (555
comlo by an uld Jb ol b S e 0 4 1) o jlae
S jbolie dalllas (pl 3 pusio 90 (pl byl dslllas 3)50 dxsls>
YA &S asihy ol 265 aslllas (0 (WD) Law) 9 dybi0 euble
3,03 o)Ll 4SS oyl 4 a8 WakeasMe Lade ol 4 b; ao
Dl olpen dn ly (6 5V (ot @y dlazel (U sl oluj &5
1515 n 33l g ol i, g o3l (68 IS Lty 9]
5 005 Ol Jl glialepSe @ b Jive @l ) 4
2l Glas 4 Glng (o9 o pl Skl Sla il (rien
0iaLS 5 s 4y dlael 4,V el ol oyl a8 1S ol
Sy 38 b oln

3 oo s gy 85 3zl ol (WAY) oS5 5 onsk
e ©glad jlad (5yme 3 45 WS (oo ygeal YU e ()]
G50 Banliiio g (ol a1y 993 dagi )l 18 1503
=190 leMbl 5l oolarwl b g g A5’ o Bglare \Lbdgs
B> )50 & WS e 3bl 393 3 )9S (wl gt 45
Al dng Lagl 8, 5l e a4 g 2S00 S5 42 lag]
Sl oy plySl] s s bily sl by 5 p3ye Yiess
93 S slogl 553 sl el |y tito Lobus] sinlgs o 1y
S 0oliiel A5l ) i el Son v ksl
lmg y glialause g S Jlol (it (Ao lauSe
—e Cute 2l g Med Cgxe pl Sl ) dagd b aiS
5l dY < VF) gl slostimgs b odel casd @y s g
ol ot (V) ol 55 5 S sl (T +) 050

P b @YU (bLs)l ol 8 ol 3) ls (bl »
48 o8l (iomen 9 LS (o 25 |y b (e (2L
S (ke il il o )l g poml (L) el
FSaly (e @il j e (Ve 00) ohlsen 5 (g 350
9 S o By sl Chhol il Lol gl Sh
ke @il e wles)S paseiie (VARN) (1503 5 (i
sLagings s oy ol ol oo & iy
o @bs b (VW) ol 5 s 9 (V2 00) hen 5 09
Gl guads pSbs kgl 4D ool Cuwd

9 (L) ol GiE (yp pols Gimgly IS g ol Bua

SleMb! § Olusl ol
VETY AR i) pgo oyl uiis ale
http://hii.khu.ac.ir

S5 Aol g SOy

G 9 s (S i (S el Sl
slos el sloinl sladl s asy Jb 0 chasly
Laglusl 81 ¢ SleMbl (slacs ol Gialdl 4 x5 b wlbls)]
oS diud (935 sl jloslil 5 ()39 Sy JWd 4
Caol 0 31,81 o 38T goolaiwl § Cpgme el 255 Jole -l
Copased o dlaly Gl (S 3 (VR gubl 5 cn )
ol ol @l g 0ad (o (b oS Jlol syl
gl e yob 4 elairl leidg g (1S9 &5 amd 0
(V15 A5y gym) A8 (oo (S U ) (i e Jlo)]
oly 8l 4381 Lo dalllas 0y50 dmsls )0 c8)S domis ylony 3L
5 gleisgd 4 (bled g 1)1 215 09)0 @ st SIS
13 Lo oUlgs a8 aiidls sl (V- +A) gyl 5 (V- +Y) oS
ey SPUT ulSe i S 4 (oSe llpg S8
oS Lacdy (s Sl gl g cosl al il Sl
Ol 3 ES g e daly ned 53 mjloes S b S
S o Jlo)l (il (pSe a8 a2 S S Azl adlllas

sl 035 Lt g oo il (sla S 2] oS
AL i) 3,50 93 (o8 ligio o 0,L1 YUy 55 45 yoboislan
el 0a b sl (L)l elya b dlaly 3 (il s uSe 4
byl poln b33 s (5 ppgai B pl Skuy] o8 gl
3o Lol 15 S ooliul 365 @i 4 o) 5l cowl (Sae YU
ol gl sl 9039y B 3 $US L (i S5 &
ol Ylain! YU bl ol b (ooly8) s cppo 4y 5l
aalss ooy (b)) ol b ol & cons ol 5l st
oo LialS 4 Wl L oS! 5l eslizal (ol ol culs
ooly Lol 3l (Y00 yawdllgn slael oy .08 SoS Ll
13395 Slblo)) )3 1y sy Ol Uy Loy YU bl
et Jlo ey S8 pll (A8 (o0 55 500 L dlie
ool oo Lags abls)l o ollsl b oy 4,50 5
) sla] Jols slaasr )5 (il o5 Slyess 4 @295 L
9 Comgene 4 dagi Ly g 03,5 dlonl (pasd m > osogee
Sy 3 295 Sl (gl sage i Gl (s )] (S8
LS 55m Sl & (Y VF ool 5 pule) il ST Lauoea



OhSen 5 B0bg d90e

23l (bl 3,50 53 Loguasce) gl o

sl g plSlws) 5l oolaiwl (sYL doln ) dngi b
dLmui‘;)‘P] J_w)Lu OL’]? O D Ucla.ol LSL"’M
9 priwd oS prdaw )d Ao (il D cowsy g g (o)
opd glrasly )5 oy S plgis 4 Alg oo (>
Do 05luS Rl 9 u*’)l-\"

5 oSkt 51 oolizl b Lol olyn bloyl 4 g by o
Shy ol depe @ end Gllpy byl
ol dnoly grdans (> (i do i 4 5l (ased

PG g g
POl Giggy pbsl 3 &S ool8l adS ) Ay cp
&8lo 2l

)l 252y (ABlie (12,15 WgS g
saS Cuylos auio

45952 Bl (g g Jie (gl Sl gl
sl 05 plol ke

References

Abdolhosseini, M., Roshandel Arbatani, T., & Agh-
ili, S., V. (2020). Designing metrics to measure
the effectiveness of advertising on the Instagram
social network. Socio-cultural strategy, 8(31),
147-171.

AkbarZadeh Jahromi, S. J. & Taghiabadi, M.
(2019). Iranian micro-stars in a selfie frame: A
semiotic study of micro-fame on Instagram.
Communication Culture Studies, 46(20), 113-155.

Alhabash, S., & Ma, M. (2017). A Tale of Four
Platforms: Motivations and Uses of Facebook,
Twitter, Instagram, and Snapchat Among College
Students? Social Media + Society, 3(1), 1-13.

Aly, I, & Islam, M. (2005). Factors affecting oral
communication apprehension among business
students: An empirical study. The Journal of
American Academy of Business, 2, 98-103.

Andras, S. H. (2013). Study: Instagram is the fast-
est growing social network among marketers
worldwide. Retrieved from
http://www.adweek.com/socialtimes/studyinstagr
am-fastest-growing-social-networkamong-
marketers-worldwide/296802.

Arab Mohebbi Shahrabi, A., Pakdaman, S., & Hei-
dari, M. (2017). The relationship between self-
disability and unstable self-esteem: The mediating
role of fear of negative evaluation. Transforma-
tional Psychology: Iranian Psychologists, 12(50),
143-155.

2 9= b g pl Sl loslatal 3 (hie (2Ll 5 ey
Jbyl el S tns] 1 oslail soliy e cily Cole
355 3 0dd Glalimg il Lo eSs 5 il Gl uSs
5 L)l olom slopite (25 5 03,8 ST ) (lsSoely
O el g pliS bl jloslial 31y (e (2bj)l 5 ooy

V-3

2 4S8 Cewl olajinghs dgae dloa | dalllas ol ol Hl48

ol @il (o g pl STl () &2 )9S
Sl 3 ol p)lS sba)ld) (o) Cuenl (58)5 Jlai 3 L
5 (5= weried ) ybla an) elyen (il yie ) (sloiz]
395 Ao do adlhae cpl (59387 3 RS (1938159, LRl
b g Sl Glaiy blos 5l (odse Wlgn b5y 5
djle () BBl Jelgs L dal )31,
e 40y 48 e adllae ) 5t _olmolyidey bb 5
Dgud

25 b ilo GbpSe o)L Glle (3,5 Lal &

29> Slp Gl Wlgiee byite £ cpl &Sl 4

Ayres, J. (1988). Antecedents of communication
apprehension: A reaffirmation. Communication
Research Reports, 5(1), 76-83.

Ayres, J. (1997). A component theory of communi-
cation apprehension. Ruston, WA: Communica-
tion Ventures.

Ayres, J., Hsu, C-F, T., Schmidt, N., & Sonandre,
D., & Wongprasert, T., (2009). A component the-
ory of communication apprehension: Nervous
system sensitivity, motivation, fear of negative
evaluation, and communication competence as
predictors of state communication apprehension.
In Daly, J. A., McCroskey, J. C., Ayres, J. Hopf,
T., Ayres, D. M., & Wongprasert, T. (Eds.),
Avoiding communication: Shyness, reticence, and
communication apprehension (3rd Ed). (pp. 67-
83). Cresskill, NJ: Hampton Press.

Barthel, M. (2015). The challenges of using Face-
book for research. Retrieved from
https://www.pewresearch.org/fact-
tank/2015/03/26/the-challenges-of-using-
facebook-forresearch/

Beatty, M. J., McCroskey, J. C., & Heisel, A. D.
(1998). Communication apprehension as temper-
amental expression: A communibiological para-
digm. Communications Monographs, 65, 197-
219.

Bellis, M. (2020). Do You Know Who Invented the
Selfie?. Thoughtco. Retrieved from
https://www.thoughtco.com/who-invented-the-
selfie-1992418

Ol g Sl Jolbss
VTN OV L) o o lad qeiin ol
http://hii.khu.ac.ir



ko g pl Sl slheslatal )5 ie Dbl 5l o5 g (b)) elpe i

Butkowski, C. P., Dixon, T. L., & Weeks, K.
(2019). Body Surveillance on Instagram: Examin-
ing the Role of Selfie Feedback Investment in
Young Adult Women’s Body Image Concerns.
Sex Roles, 81(5-6), 385-397.

Cheraghpour Samavati, G., & Gol Aghaei, N.
(2018). Tendency to communicate, fear of com-
munication, and personal perception of the ability
to communicate in first and second languages
among Iranian language learners: A comparative
study. English language educational and applied
research, 10(20), 50-71.

Cho, Y., Smits, J. A. J., & Telch, M. J. (2004). The
Speech Anxiety Thoughts Inventory: scale devel-
opment and preliminary psychometric data. Be-
haviour Research and Therapy, 42, 13-25.

Daemi, F. (2018). Investigating its representation in
selfie photography (mobile self-portrait) in Iran.
Master Thesis, Tehran University of Arts, Faculty
of Visual Arts, Tehran.

Daly, J. A., & Friedrich, G. (1981). The develop-
ment of communication apprehension: A retro-
spective analysis of contributory correlates.
Communication Quarterly, 29(4), 243-255.

Daly, J. A., & McCroskey, J. C. (1984). Avoiding
communication: Shyness, reticence, and commu-
nication apprehension. Beverly Hills, CA: Sage.

Demarcheli, N., Kakavand, A., & Jalali, M., R.
(2020). The mediating role of fear of positive and
negative evaluation in the relationship between
social anxiety and eating disorder. Transforma-
tional Psychology: Iranian Psychologists, 13(51),
271-284.

Duggan, M., Ellison, N. B., Lampe, C., Lenhart, A.,
& Madden, M. (2015). Social Media Update
2014. Pew Internet & American Life Project. Re-
trieved from
http://mwww.pewinternet.org/2015/01/09/social-
media-update-2014/

Erozkan, A. (2013). The Effect of Communication
Skills and Interpersonal Problem-Solving Skills
on Social Self-Efficacy. Educational Sciences:
Theory & Practice, 13, 739-745.

Frampton, J. R., & Fox, J. (2018). Social Media’s
Role in Romantic Partners’ Retroactive Jealousy:
Social Comparison, Uncertainty, and Information
Seeking. Social Media Society, 4(3), 1-12.

Frantz, J., Marlow, A., & Wathen, J. (2014). Com-
munication apprehension and its relationship to
gender and college year. Journal of Undergradu-
ate Research at Minnesota State University, Man-
kato, 5(1), 1-11.

Guarda, T., Lopes, I., Victor, J. A., & Vazquez, E.
G. (2019). User Behavior: The Case of Instagram.
Marketing and Smart Technologies Smart Innova-
tion, Systems and Technologies, 38-48.

Hammick, J. K., & Lee, M. J. (2014). Do shy peo-
ple feel less communication apprehension online?

OleMb! g Sl Jolbss
VE-TY O FRA L) poo o lad eiin ol
http://hii.khu.ac.ir

YA

The effects of virtual reality on the relationship
between personality characteristics and communi-
cation outcomes. Computers in Human Behavior,
33, 302-310.

HashemiMonfared, A., & Rabiee, A. (2017). A case
study of how people display their Instagram social
page. Social Sciences, 26(78), 158-194.

Helgadottir, F. D., Menzies, R. G., Onslow, M.,
Packman, A., & O’Brian, S. (2014). Safety behav-
iors and speech treatment for adults who stutter.
Journal of Speech, Language and Hearing Re-
search, 57(4), 1308-1313.

Hendrickse, J., Arpan, L. M., Clayton, R. B., &
Ridgway, J. L. (2017). Instagram and college
women’s body image: Investigating the roles of
appearance-related comparisons and intrasexual
competition. Computers in Human Behavior, 74,
92-100.

Hirshfield, A. (2019). Using Instagram and Selfies
to Explore Body Image in Gender Diverse Indi-
viduals. Doctoral dissertation, Fielding Graduate
University, California.

Hochman, N., & Schwartz, R. (2012). Visualizing
Instagram: Tracing cultural visual rhythms. In
Proceedings of the Workshop on Social Media
Visualization (SocMedVis)in conjunction with
the Sixth International AAAI Conference on
Weblogs and Social Media (ICWSM-12) (pp. 6-
9).

Hong, S., Jahng, M. R., Lee, N., & Wise, K. R.
(2020). Do you filter who you are?: Excessive
self-presentation, social cues, and user evaluations
of Instagram selfies. Computers in Human Behav-
ior, 104, 106159.

Hsu, C. F. (1998). Relationships between family
characteristics and communication apprehension.
Communication Research Reports, 15(1), 91-98.

Hsu, C. F. (2004). Sources of differences in com-
munication apprehension between Chinese in
Taiwan and Americans. Communication Quarter-
ly, 52, 370-389.

Hu, Y., Manikonda, L., & Kambhampati, S. (2014).
What we instagram: A first analysis of instagram
photo content and user types. In 8th International
Conference on Weblogs and Social Media IC-
WSM 2014, January 1-4, (pp. 595-598). Ann Ar-
bor: AAAL.

Instagram.com. Instagram Help Center. Retrieved
from
https://help.instagram.com/424737657584573

Instagram.com. Our Story. Retrieved from
https://instagram-press.com/our-story

Jagger, S. (2019). Posting #Selfie. Handbook of
Theory and Research in Cultural Studies and Ed-
ucation Springer International Handbooks of Edu-
cation, 1-12.



OSen 5 Bobg d9ee

Kelly, L., & Keaten, J. A. (2006). Development of
the Affect for Communication Channels Scale.
Journal of Communication, 57(2), 349-365.

Khalgati, M., & Molaei, H. (2020). Instagram users
read from the traditional female discourse. Iranian
Cultural Research, 12(4), 29-50.

Knobloch-Westerwick, S. (2015). Choice and pref-
erence in media use: Advances in selective expo-
sure theory and research. New York, NY:
Routledge.

Laughlin, K. (2020). Instagram Use and Social
Comparison. Master Thesis, university of Indiana,
Department of Social Sciences, Bloomington.

Lazebna, A. (2015). The role of communication
apprehension, expression of the true self, and fear
of negative evaluation in relation to instagram and
selfie use. Master Thesis, university of Wyoming,
department of communication and journalism,

Lester, P. M. (2014). Visual Communication Imag-
es with Messages (6th Edition). Boston: Cengage
Learning, 272-278.

Lipton, M. F., Q 38asmieh, N., Racz, S. J., Weeks,
J. W., & Reyes, A. D. L. (2020). The Fears of
Evaluation about Performance (FEAP) Task: In-
ducing Anxiety-Related Responses to Direct Ex-
posure to Negative and Positive Evaluations. Be-
havior Therapy, 1-38.

Madsen, T., Carter, E., & Mayer, J. (2014). Selfeed.
Real-time updates of the #selfie tag on Instagram.
Retrieved from http://selfeed.com/

Mazur, A., Hatfield, E., & Sprecher, S. (1987).
Mirror, Mirror....The Importance of Looks in Eve-
ryday Life. Contemporary Sociology, 16(4), 577.

McCroskey, J. C. (1984). Communication compe-
tence: The elusive construct. Competence in
communication: A multidisciplinary approach,
259-268.

McCroskey, J. C. (2009). Human Communication.
A Publication of the Pacific and Asian Communi-
cation Association, 2(12), 157-171.

McCroskey, J. C., & Beatty, M. J. (1984). Commu-
nication apprehension and accumulated commu-
nication state anxiety experiences: A research
note.

McCroskey, J. C., Booth-Butterfield, S., & Payne,
S. K. (1989). The impact of communication ap-
prehension on college student retention and suc-
cess. Communication Quarterly, 37(2), 100-107.

MohammadAmini, S., & Khalatbari, P. (2015, De-
cember 14). Review of Instagram social network
and its functions (Instagram social or business
network?). International Conference on New Ap-
proaches in the Humanities, Leading Karin Con-
ference Institute, Malaysia.

Navidi, F. (2017). The role of online social net-
works in the information-seeking behavior of us-
ers’ daily lives. Human interaction and infor-
mation, 2(1), 50-59.

¥4

Niles, A. N., Craske, M. G., Lieberman, M. D., &
Hur, C. (2015). Affect labeling enhances exposure
effectiveness for public speaking anxiety. Behav-
iour Research and Therapy, 68, 27-36.

NowruziChakli, A. R. (2007). The main and effec-
tive factors in the behavior of information seek-
ers. Library and information, 9(1), 144-174.

Obaidi, N. (2017). Information behavior of users in
social networks and mobile-based messengers
with emphasis on psychosocial aspects. Master
Thesis, Birjand University, Faculty of Educational
Sciences and Psychology, Birjand.

Perrin, A., & Anderson, M. (2019). Share of U.S.
adults using social media, including Facebook, is
mostly unchanged since 2018. pew research. Re-
trieved from https://www.pewresearch.org/fact-
tank/2019/04/10/share-of-u-s-adults-using-social-
media-including-facebook-is-mostly-unchanged-
since-2018

Pew Internet & American Life Project. (2020).
Social Networking Fact Sheet. Retrieved from
http://www.pewinternet.org/fact-sheets/social-
networking-fact-sheet/

Phatiphong, K. (2020). Instagram Activity and its
Correlation with Loneliness and Self-Esteem.
Doctoral dissertation, Chicago School, Illinois.

Rouse, M., Holak, B., & McLaughlin, E. (2017).
Instagram.  TechTarget. Retrieved  from
https://searchcio.techtarget.com/definition/Instagr
am

Samani, S. (2016). Selfie and identity: Look at me.
Society, culture and media, 4(14), 89-100.

Samani, S., & Farahani, A. (2017). Online identity
and Instagram (study how to show the identity of
young people on Instagram). Media, 27(2), 85-
104.

Saqga, S. (2017). Aesthetic analysis of mobile pho-
tography as a new medium. Master Thesis, Teh-
ran University of Arts, Faculty of Visual Arts,
Tehran.

Shafiee, H., Zare, H., Alipour, A., & Hatami, J.
(2015). Fear of adolescents' negative evaluation
and their selective attention to socially threatening
words. Cognitive Science News, 3(16), 42-52.

Shane-Simpson, C., Schwartz, A. M., Abi-Habib,
R., Tohme, P., & Obeid, R. (2020). I love my
selfie! An investigation of overt and covert nar-
cissism to understand selfie-posting behaviors
within three geographic communities. Computers
in Human Behavior, 104, 1-11.

Shi, X., Brinthaupt, T. M., & McCree, M. (2015).
The relationship of self-talk frequency to commu-
nication apprehension and public speaking anxie-
ty. Personality and Individual Differences, 75,
125-129.

Simons, K. A., & Riley, T. J. (2014). Communica-
tion apprehension in accounting majors: synthesis
of relevant studies, intervention techniques, and

SleMbl g Ol _folad

VEYY (FA i) pg oyl uian ol

http://hii.khu.ac.ir



ko g pl Sl slheslatal )5 ie Dbl 5l o5 g (b)) elpe i

directions for future research. Advances in Ac-
counting Education; Teaching and Curriculum In-
novations (Advances in Accounting Education,
Volume 15) Emerald Group Publishing Limited,
15, 1-32.

Sing, T. T. (2020). Examining How Instagram
Travel Influencers Shape Travel Decisions. Mas-
ter Thesis, University of Hawai'i, Manoa.

Skues, J. L., Williams, B., & Wise, L. (2012). The
effects of personality traits, self-esteem, loneli-
ness, and narcissism on Facebook use among uni-
versity students. Computers in Human Behavior,
28(6), 2414-2419.

Sorokowska, A., Oleszkiewicz, A., Frackowiak, T.,
Pisanski, K., Chmiel, A., & Sorokowski, P.
(2016). Selfies and personality: Who posts self-
portrait photographs? Personality and Individual
Differences, 90, 119-123.

Stewart, V. T. (2019). Self Discrepancy, Instagram
Photo Manipulation, and Negative Romantic Re-
lationship Outcomes. Master Thesis, College of
Communication & Information, Florida.

Stritzke, W. G., Nguyen, A., & Durkin, K. (2004).
Shyness and computer-mediated communication:
A self-presentational theory perspective. Media
Psychology, 6, 1-22.

Tavakoli, N., Jamhari, F., & Farrokhi, N., A.
(2015). The relationship between attachment
styles and fear of negative evaluation with Inter-
net addiction in students. Information and com-

OleMb! g Sl Jolbss
VE-TY O FRA L) poo o lad eiin ol
http://hii.khu.ac.ir

munication technology in educational sciences,

5(2), 61-77.
The Demographics of Instagram and Snapchat Us-
ers. (2017). Retrieved from

https://www.marketingcharts.com/digital-37745

Tom, A. A., Johari, A., Rozaimi, A., & Huzaimah,
S. (2013). Factors contributing to communication
apprehension among pre-university students. Ac-
ademic Journal of Interdisciplinary Studies, 2(8),
665-669.

Wayles, K. (2020). Self Discrepancy, Instagram
Photo Manipulation, and Negative Romantic Re-
lationship Outcomes. Master Thesis, University of
Arkansas, Fayetteville.

Weilenmann, A., Hillman, T., & Jungselius, B.
(2013). Instagram at the museum. Proceedings of
the SIGCHI Conference on Human Factors in
Computing Systems - CHI '13.

Weilenmann, A., Hillman, T., & Jungselius, B.
(2013). Instagram at the museum: Communi-
cating the museum experience through social pho-
to sharing. In Proceedings of the SIGCHI Confer-
ence on Human Factors in Computing Systems
(pp. 1843-1852).

Wilson, T. D. (2000). Human information behavior.
Informing science, 3(2), 49-56.

Witt, P. L., Brown, K. C., Roberts, J. B., Weisel, J.,
Sawyer, C. R., & Behnke, R. R. (2006). Somatic
Anxiety Patterns Before, During, and After Giv-
ing a Public Speech. Southern Communication
Journal, 71(1), 87-100.



OSen 5 Bobg d9ee

Yy
OleMb! g Sl Jolbss
VESEY 0T lesl) poo o lad i ul>
http://hii.khu.ac.ir



